The University’s Central Student Services - Available to ALL Art & Design Students

Where do | go for information about:

<= SUPPORT 24 HOURS - SAMARITANS
¢ The Samaritans have a walk in centre at 72-74 Oxford Road
from 9am — 8.30pm (no appointment necessary). Ring them on
08457909090 or email jo@samaritans.org.

CAREERS : Student
Ground floor All Saints building. Workshops run throughout the year : Union
on writing CVs and making job applications and they have a vacancy :
service that you can sign up to. Tel 247 3483 or website www.mmu. :
ac.uk/careers. :
COUNSELLING —>
The Counselling service offers one-to-one appointments at the :

All Saints building. They also run stress management and relaxation
workshops every term. Tel 247 3493, or website www.mmu.ac.uk/
academic/studserv/counselling, or call in person at the All Saints

building. They run a Drop In service from 1-2pm Monday to Friday

during term time.

All Saints

DYSLEXIA / DISABILITY

The Learner Development Team advise and support disabled and
dyslexic students studying at MMU, and assist them in applying
for Disabled Students Allowances (DSAs). Based on the first floor
of the All Saints building, Tel 0161 247 3491 or email learner,
development@mmu.ac.uk.

INTERNATIONAL STUDENTS WELFARE

Based at the Student Information Point in the All Saints building.
The International Office recruits and supports international students
studying at MMU and is the main source of advice and information
for queries relating to visas. Email intoff@mmu.ac.uk or visit the
website at www.mmu.ac.uk/international.

STUDENT FINANCIAL SUPPORT -

ACCESS TO LEARNING FUND

The Student Financial Support service is located in the Student
Information Point in the All Saints building and administers the
Access to Learning Fund. Visit the website at www.mmu.ac.uk/
studentfinance or drop into the SIP on the ground floor of the Al
Saints building, Tel 0161 247 3636.
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WELFARE ADVICE - FINANCES ETC

The Advice Centre on the 3rd Floor Students Union building, offers
confidential and impartial advice on issues such as accommodation
problems, finance and debt, and benefit entitlements. They also
offer an advocacy service to students needing representation in
disciplinary hearings or appeals with the University. Contact the
Advice Centre on 0161 247 6533 or email s.uadvice@mmu.ac.uk.

MEDICAL AND DENTAL PROBLEMS

< :  Students who are new to Manchester will need to register with a

local doctor and dentist. For details of the practices close to where
you live, contact a Student Information Point (SIP), the Advice
Centre on the 3rd floor of the Students Union Building, or visit NHS
Direct at www.nhs.uk/england/defaultaspx.
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ACCOMMODATION
The Accommodation Office - Cavendish North Building at the All :
Saints Campus. Tel 247 2958 or email accommodation@mmu.ac.uk. :

FINDING PRIVATE RENTED ACCOMMODATION
Manchester Student Homes (MSH) for private rented
accommodation. Website www.manchesterstudenthomes.com
or Tel 0161 275 7680.

UNIVERSITY POLICE LIAISON OFFICER
Based in the refectory building of the University of Manchester
on Oxford Rd. Tel 0161 275 7042,

INTERNATIONAL STUDENTS - SOCIAL

The International Society located in William Kay House, 327 :
Oxford Rd, offers social events, trips to local places of interest and :
additional English classes to international students studying at
MMU and Manchester University. They also have a café which is
open throughout the week. Tel 0161 275 4959 or visit
www.internationalsociety.org.uk.

GENERAL ENQUIRIES

The Student Information Point (SIP) in Geoffrey Manton Building
deal with general enquiries, council tax letters, letters from the
University, scanning and replacing ID cards and checking your
status for bursaries etc. Telephone 0161 247 1751. You can find
the answers to common enquiries and ask questions using the
SIPhelp website. www.siphelp.mmu.ac.uk.

CHAPLAINCIES

MMU and Manchester University have joint chaplaincies, which

are independent, confidential and happy to talk to anyone,
irrespective of faith or belief, about any issue. www.mmu.ac.uk/sas/
studentservices/faith.

STUDENT JOBS

Interested in working on University projects, or as an ambassador
within the University? Email Jobs4Students@mmu.ac.uk and/or
studentambassadors@mmu.ac.uk and give your contact details for
more information.

SUPPORT AT NIGHT - NIGHTLINE

Operated by students for students, a confidential listening and
information service available throughout the night 8pm-8am to any
student who needs someone to talk to. Tel 0161 275 2983/4 or
email nightmail@nightline.man.ac.uk.



